
Chauffeur Services



Travel  
In Style



Mercedes-Benz 
S-Class The S-Class includes full electronic  

heating and cooling functionality and  
soft leather reclining seats.

THE VEHICLES 2 2 1



Mercedes-Benz 
V-Class The V-Class is a comfortable and  

spacious people carrier perfect for  
a family or large group.

THE VEHICLES 6 8 3



Range Rover 
Autobiography

An SUV equipped with executive class  
seating with additional rear legroom,  
automatic climate control and 10” HD  
touch screens.

THE VEHICLES 2 3 2



Mercedes-Benz 
Land Jet

Spacious with four individual reclining 
seats. Two TVs at either end, Apple 
TV and Playstation 5, mini fridge, 
Champagne cooler, safe, coffee machine, 
fold out tables, and electric sockets.

THE VEHICLES 4 0 2



Rolls Royce 
Phantom

The signature Rolls Royce has individually 
handcrafted theatre seats and cutting-edge 
technology. A luxury limousine providing  
next-level comfort.

THE VEHICLES 2 2 1



JOURNEYS

Vehicle Charge 
S-Class £180
Mercedes V-Class £190 
Range Rover £230 
Land Jet £270 
Rolls Royce Phantom £430 

Heathrow / City Airport
Vehicle Charge 
S-Class £240 
Mercedes V-Class £250 
Range Rover £300 
Land Jet £330 
Rolls Royce Phantom £560 

Gatwick / Luton / Stansted

Vehicle Charge 
S-Class £270 
Mercedes V-Class £280 
Range Rover £300 
Land Jet £380 
Rolls Royce Phantom £610 

Biggin Hill / Farnborough / Northolt

Vehicle Charge 
S-Class £100 
Mercedes V-Class £110 
Range Rover £135 
Land Jet £185 
Rolls Royce Phantom £235 

Bespoke London Journey (Hourly Rate)

Vehicle Charge 
S-Class £110 
Mercedes V-Class £120 
Range Rover £145 
Land Jet £210 
Rolls Royce Phantom £260 

Bespoke Out of London Journey (Hourly Rate)
Vehicle Charge 
S-Class £130 
Mercedes V-Class £140 
Range Rover £185 
Land Jet £210 
Rolls Royce Phantom £360 

London Stations (i.e. Waterloo or St Pancras)

Vehicle Charge 
S-Class £410 
Mercedes V-Class £435 
Range Rover £485 
Land Jet £510 
Rolls Royce Phantom £760 

Dover / Folkstone / Southampton



VIP AIRPORT MEET & GREET SERVICE

Arrivals 
An assistant will meet passengers at their arrival gate entrance, holding a sign bearing  
the passenger’s name. They will then help passengers (via buggy if requested and 
available) through immigration, to baggage reclaim (where they will load bags onto  
a trolley), through customs, and to the terminal entrance.* Passengers will then be  
driven to the hotel via chauffeur service.

Departures 
Passengers will be taken to the airport via chauffeur service and met by an assistant  
upon arrival. The assistant will help passengers through check-in, security and to the 
lounge. When it is time to go to the departure gate, a member of airport staff will  
escort passengers at the appropriate time (via buggy if requested and available).**

London Heathrow 
- £350  
- This price covers 1-4 passengers Fast Track Service 

London Gatwick
- £350  
- This price covers 1-5 passengers Fast Track Service 
 
Additional Fees 
- Please note, the airport meet & greet price does not include the chauffeur service 
- £75 for requests within 24 hours of arrival or departure time
- Each additional passenger - £50 
- Additional rep to assist with luggage (porter) - £150 
- �Cancellations made less than 72 hours before arrival or departure time  

will not be refunded

*�Please note, assistants will guide passengers through 
immigration, baggage reclaim and customs in accordance 
with the Meet & Assist Operating Protocol and Health & 
Safety Policy, and will not interfere with authorities’ duties.

**�Please note, assistants will follow the Meet & Assist 
Operating Protocol and Health & Safety Policy.



THE FINE PRINT

Please note that chauffeur services are priced either by the hour for bespoke journeys or 
as a set fee for popular destinations, as outlined in our tariffs. Bespoke London journeys 
are based on travel within the M25 and are subject to a 2 or 4-hour minimum charge 
(depending on vehicle type). Bespoke journeys out of London are subject to a minimum 
4-hour charge.

Any amendments or cancellations must be made directly with the concierge team at 
least 24 hours in advance to avoid a cancellation fee. The Londoner’s concierge may be 
contacted by phone on +44 (0)20 7451 0120 or via email at concierge@thelondoner.com. 

For transfers from the airport, your chauffeur will check the latest flight information 
to avoid unnecessary waiting charges. However, should your flight be delayed without 
sufficient warning or if your chauffeur must wait for more than 30 minutes due to other 
delays (such as immigration queues or luggage delivery) waiting charges will be added  
to the final cost.

Please note there is a 5% credit card handling fee for chauffeur and meet & greet services.





38 Leicester Square  
London WC2H 7DX   
+44 (0)20 7451 0101   
thelondoner.com


